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Production Release JUN 2020 Release Notes

June 30, 2020

This release includes:

Campaign Management
Content Management
Sales Productivity
Data & Reporting
Platform

Campaign Management

Contacts processing through Journey trigger multiple times incorrectly
o Updated Journeys so leadsthat meet a trigger condition for a Journey only triggerthe
eventonce atatime
Auto Campaigns menu can haveinaccurate group counts in some cases
o When on the Campaigns - Auto Campaigns page, the count displayed within groups
assignedto Auto Campaignswill now reflect the count of contacts within the group
Direct Email: When sending a direct email, the default date shown will be today's date instead
of the previous behavior, where yesterday's date was displayed

Content Management

Custom Domains: Resolved anissue with the custom basedomain populating the oldest
single property site when the page should be blank
Social Media Scheduling: Resolved anissue that prohibited picking a scheduled date for a
social media post prior to modifying the removal date field
The “Thanks for Registering” email co-marketers receive after filling out their registrationand
creating anaccountdisplayslogo descriptionsand social buttonsin pre-header text
o Automated welcomeemail sent from the platform to new users will only display text
from the email thatis intended to be viewable/read by the recipient
View Media option no longer available for some social media types
o Re-addedthe ability to View Media link for social media content Social Media Video
pieces
Encodingissues with special charactersindisclaimerfield in generated CSV file for print
orders
o Resolved anissue with special charactersindisclaimers causingissues whenviewing a
print order via the download.CSV option
Media Countwasincluding pieces that have been deleted
o Resolved anissue with media countincluding deleted item in the total
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e Email Stats: Resolved an issue where the correct email namewasn't appearing on the email

stats pagefor direct sent messages
e SingleProperty Sites: Revisedthe View Page Link functionality in Single Property Sites to only
prepend http:// instead of https:// to account for some client domains notusing a secure
protocol
e Optionto remove/change preview thumbnailfor emailsis notappearing on saved templates
o Changedthe texton the option to remove a custom thumbnail within theemail
creatorfrom "Use Generated Preview" to "Remove Custom Thumbnail" to avoid
confusion
e Social MediaVideo (Vimeo): Resolved anissue that was causing anincorrect error message to
occuron social media video posts when aVimeo linkwasused

Sales Productivity

e Leads/Contactsaction menu liststyling: Onthe Lead List page, iconsand text now have
consistent formatting inthe Action dropdown menus

e Lead/List page: Whenon the Leads &Contacts - Contact Listand no data is present, message
of "No data availableintable" will now be centered regardless of the number of columns that
are added

e Leadsand Contacts>Actions>"Send Co-Marketing Invite" was present within Agents
Accounts: Removed "Send Co-Marketing Invite" from action menu within agent user accounts

Data & Reporting

e MarketingActivity Dashboards: UX issueswith largedate ranges
o MultipleUlenhancements were completed to improve visualizing largedata setsin
the Marketing Activity dashboard linechart widgets
e Marketing Activity Dashboards: Improved email daily aggregation day boundary logic
o The number of emailssent on a givendayin the Email dashboard is determined using
the sending user's time zone. This improves the accuracy of send counts by ensuring
emailssent lateinthe day are attributed to the correct day
e MarketingActivity Dashboards: Improved date boundary logic on contacts_daily aggregation
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o The number of new contactsacquiredon a givendayin the Marketing Dashboardis
determined using the owning user's time zone. Thisimproves the accuracy of new
contact counts by ensuring contactsadded to the system latein the day are attributed
to the correct day

Platform

e Updatedthe scrollbaronthe Column Visibility dropdown menu within the Leads & Contacts -
Contactlistso thatitis alwaysvisiblewhenthe menu isdisplayed

e When QuickLinks are not configured for an organization, the Quick Links option in the
dropdown will no longer be displayed

Please contact your Total Expert Customer Success Manager with questions.
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